SG NOI VU TiNH THAI NGUYEN

~ HUONG DAN
MOT SO NOI DUNG THUC HIEN
DAN CHU TAI CO SO

Chinh pht @it ra muc tiéu 1a "Xy dung nén
hanh chinh dan chd, chuyén nghiép, hién dai,
tinh gon, hiéu luc, hiéu qua, c6 ning luc kién
tao phét trién, liém chinh, phuc vu nhan dén..."
va “ldy ngudi dan 1am trung tam; 14y su hai
long clia ngudi dan 1a thuéc do ddnh gid chat
lugng phuc vu cua co quan hanh chinh nha
nudéc céc cap”.

PE dat dugc muc tiéu d6, chinh quyén cdc cap
tinh Th4i Nguyén dang quyét liét, nd luc trién
khai nhiéu bién phdp, gidi phép; dong thdi phat
huy hiéu qué chu triong ctia Dang “Dan biét,
dan ban, dan 1am, dan kiém tra, dan giam sat,
dan thu huéng”. Mot s6 nhiém vu trong tAm, cu
thé nhu sau:

1. PHAT HUY VAI TRO THAM GIA CUA
NGUOIDAN G CAP COSO

1.1. Nang cao tri thitc cong dan: Ngudi dan
dudgc phd bién céc chil truong, chinh sich phdp
luat thi€t yéu lién quan dén doi song hang ngay;
c6 ciu hé thong chinh tri va cdc vi tri 1anh dao
cuaDang, Qudc hodi, Nha niée, Chinh phul.

1.2. Phdt huy vai tro tham gia ctia nguoi dan
Moi ngudi dan dudc tao diéu kién tham gia céc
t0 chiic chinh tri - xa hoi nhu Hoi Nong dan, Hoi

Phu nit, Hoi Cuu chién binh, Doan Thanh nién...
hay c4c hoi, nhém tif 1p nhu nhém thé thao, vin
nghé, céc hoi nghé nghiép...; c6 quyén va trach
nhiém tham gia diy dd c4c cudc bau cti dai bi€u
Qudc hoi, Hoi dong Nhan dan, bau Trudng
x6m/Td trudng t6 dan phd; dudc tham gia dong
g6p y kién vao qud trinh xay dung, trién khai
thuc hi€n c4c chinh sach tai dia phuong.
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1.3. Nédng cao chdt luong bau cit: Cac cude
bau ct Trudng x6m/Td trudng t& dan phd phai
moi day du cti tri; nén c6 tli 2 ting cti vién trd 1én;
bau bing phiéu kin; khong di bau ho; khong can
thi€p vao qua trinh ct tri lya chon ting vién; cong
khai rong rai két qua bau cu.

1.4. Minh bach cdc khodn dong gop tu
nguyén: Cac déng gop cliia ngudi dan phai dudc
ghi chép diy du vao s6 theo ddi. Khi xay dung
cac cong trinh cong cong trén dia ban phai cé
Ban Gidm sat dAu tu cong dong, Ban Thanh tra
nhan dan gidm sat; két quéa gidm sét duge cong bd

rong rai. Ngudi dan dugc tham gia y kién khi
quyét dinh xay mdéi/tu stia va ban thiét k& xay
mdi, tu stia cong trinh cong cong trén dia ban.

2. CONG KHAIL MINH BACH CUA CHINH
QUYENPIA PHUONG

2.1. Pdm bdo quyén tiép cdn théng tin:
Ngudi dan duge cung cip kip thdi, day di cdc
chinh s4ch, phép luat thiét yéu va cdc thdng tin
phai dudc cong khai theo quy dinh ctia Luat tiép
can thong tin va Luat thyc hién dan cht 6 ¢d s6.

2.2. Cong khai danh sdch ho ngheo, ho
cdn ngheo: Xét duyét ho ngheo, hd can ngheo
ding do6i tugng dugc hudng. Niém yét cong
khai k&t qué ra so4t hd ngheo, hd can ngheo
tai nha vin héa x6m/td6 dan phd va tru s6 Uy
ban nhan dan cap x4, thong bdo qua hé thong
loa truyén thanh va ding tai trén Trang thong
tin di€n tu cua dia phuong.

2.3. Céng khai thu, chi ngan sdch cdp
xd/phuong: Thu chi ngan sdch cip xa dudc niém
yét cdng khai theo quy dinh tai tru s8, thong bdo
trén hé thong loa truyén thanh; thong bao bing
vidn ban cho cdc t6 chic & cap xa, Trudng
x6m/T6 trudng to6 dan phd; ding tai trén Trang
thong tin dién ti cia dia phuong.

2.4. Céng khai quy hoach, ké hoach sit dung
dat; gid boi thuong thu hoi dat:

K& hoach sti dung dat dudc niém yét tai tru s,
dang tai trén Trang thong tin dién ti cia UBND
huyén, UBND céip xd. Muc dich thu hoi dat,
phuong 4n bdi thudng, gidi phéng mit bing, tai
dinh cu dugc cong khai tai UBND cap x4 noi
trién khai du 4n. Bang gid dat dugc cong khai
trén Cong thdng tin dién tli ctia tinh.

Quy hoach, k& hoach st dung dat truéc khi
ban hanh phai to chiic xin y kién ngudi dan.

3. NANG CAO TRACH NHIEM GIAI TRINH
VOINHANDAN

3.1. Nang cao hiéu qud trong tiép xiic giita
nguoi dan véi chinh quyén: Can bd, cong chic,
dai biéu HDND, céc doan thé phai ti€p xic, nim
bt nhiing khé khin, vuéng mic clia ngudi dan
va huéng dan, hd tr¢ gidi quyét kip thoi, hiéu
qua. Khi c6 khé khin, viéng mic, ngudi dan chu

dong gip cdn bod, cong chiic, dai bieu HDND cap
xa, Trudng x6m/To trudng to dan phd dé phan
anh va dugc giip do.
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HDND, UBND TiNH V0I CAC DOANH NGHIEP
TREN DIA BAN TiNH

3.2. Gidi ddp khiéu nai, t6 cdo, khiic mdc
ctla nguoi dan: Moi khiéu nai, t6 cdo, khiic mic
clia ngudi dan gii t6i chinh quyén dia phuong
phai dudc giai quyét kip thoi, ding quy dinh
ctia phap luat.

3.3. Tiép cdn dich vu tu phdp: Tda 4n va cic
cO quan tu phdp cip huyén phai thuc hién ding
trinh tU t0 tung, xét xi nghiém minh. Chinh
quyén phai thuc hién t6t cong tac hoa gidi mau
thuan & co s6, han ché t6i da viéc st dung toa 4n
khi ¢6 tranh chap dan su. J

4. KIEM SOAT, PHONG CHONG THAM
NHONG, TIEU CUC




4.1. Kiém sodt tham nhiing trong chinh
quyén dia phuong: Cong khai kip thsi, ddy du
thu, chi tai chinh ctia don vi; ki€m soét chit ché,
khong d€ cdn bd, cong chiic st dung cong quy
vao viéc riéng. Phat huy vai trd gidm st cla
Nhan dan d6i v6i cdc hoat ddng clia chinh quyén.

4.2. Kiém sodt tham nhiing trong cung iing
dich vu cong: Ngudi dan khong phai chi thém
tien dé dugc quan tam hon khi di kham, chua
bénh; khong phai chi thém tién dé con em dugc
quan tAm hon khi dén trudng hoc. Nghiém cim
viéc nhan tién “bdi dudng” trong cdc bénh vién,
tridng hoc..

4.3. Céng bang trong tuyén dung vao khu vuc
cong: Chinh quyén thyc hién ding quy dinh trong
tuyén dung cong chic, vién chiic; khong dé xdy
ra tiéu cuc trong tuyén dung.

4.4. Quyét tdm chong tham nhiing ciia chinh
quyén dia phuong: Ting cuong thanh tra, kiém
tra, giam sat viéc quan ly tai chinh cta céc co
quan, don vi; viéc thu chi cac khoan quy, déng
g6p ctia Nhan dan. Xu 1y nghiém céc vu viéc
tham nhiing & dia phuong va cong khai cdc két
qua dé nhan dan biét.

Phit huy vai trd giam sdt cia HDND céc cap,
céc t6 chiic doan thé, cdc hoi quin ching, cia cdn
b0, dang vién va Nhin dan trong cdng tdc dau
tranh phong, chong tham nhting.

5. NANG CAO CHAT LUONG GIAI QUYET
THU TUC HANH CHINH

Danh muc, quy trinh, cich thtic thuyc hién, phi,
1€ phi ctia céc thu tuc hanh chinh dugc niém yét
cOng khai tai BO phan Mot ctia cc cap; dang tai

trén Cong/Trang thong tin dién ti clia c4c don vi,
dia phuong, trén Hé thong thong tin gidi quyét thi
tuc hanh chinh cta tinh va Cong dich vu cong
qudc gia.

C4 nhan, td chic dén thuc hién tha tuc hanh
chinh tai B6 phan Mot ctia phéi dugc hudng dan
tan tinh, chu ddo; khong phai chd dgi lau; di lai
nhiéu Ian, qua nhiéu “ctia”; két qua dudc tra ding
lich hen, khi tra k&t qua chAm mudn phai c6 vin
ban xin 1.

C4 nhan, t6 chiic khong phéi chi ngoai phi, 1&
phi khi gi&i quyét thi tuc hanh chinh. Khong phai
ndp thém ngoai c4c thanh phan hd s6 ma tha tuc
hanh chinh yéu cau, dic biét 1a khong phai nop so
ho khau, so tam trd gidy.

X 1y nghiém moi hanh vi moi gidi gidi quyét
tha tuc hanh chinh trdi quy dinh ctua phép luat;
cdc cong chic thiéu trach nhiém, nhiing nhiéu
ngudi dn, to chic.

6. NANG CAO CHAT LUONG CUNG UNG
CAC DICHVU CONG THIET YEU
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6.1. Y té cong lgp: Ngudi dan can tham gia bao
hi€m y t& d€ dugc ddm bao chim séc sic khoe.
HO trg cip thé BHYT cho cdc d6i tugng chinh
sach nhu ho ngheo, tré em dudi 6 tudi... Cai thién
co sG vat chit bénh vién tuyén huyén; ning cao
tinh than, thai @6 phuc vu ngudi nhan ctia doi ngil
y bécsy.

6.2. Gido duc cong ldp: Nang cao chat luong
day va hoc ctia cdc trudng hoc trén dia ban. Pam

bao nha vé sinh sach, nudc udng sach, khong vu 4i
hoc sinh hoc thém; thudng xuyén nhan phan hoi
va cong khai thu chi véi phu huynh hoc sinh.

6.3. Co'sé ha tdng cdn bdn: Dam bao cung cip
nudc sach, dién sinh hoat cho ngudi dan lién tuc,
chat luong tot. Tiép tuc cdi tao, ning cip dudng
giao thong tai cac khu dan cu. Thu gom, xti 1y rac
thai hang ngay tai cdc khu dan cu.

6.4. An ninh, trdt tu khu ddn cu: Thuc hién
hi€u qua cac chIIdng trinh phong, ch6ng to1
pham; tap trung ngén chdn, xtt Iy nghi€ém céc loai
t0i pham nhu trdm cap, cufdp glat hanh hung...
dam bao an toan cho cudc song ctia nguidi dan. 5

7. KIEM SOAT HOAT PONG GAY O NHIEM
MOITRUONG
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7.1. Nghiém tiic trong bdo vé méi truong:

Yéu ciu cdc td chiic, doanh nghiép hoat dong
trén dia ban thuc hién nghiém tic cdc quy dinh,
trach nhiém bao vé moi trudng. Gidi quyét kip
thdi cdc phan dnh ctia ngudi dan yéu cau xii Iy van
dé moi trudng & dia phuong.

7.2. Cdi thién chdt luong khéng khi: Kiém
so4t, ngin ngiia cic hoat dong gy 6 nhiém khong
khi tti hoat dng ctia cac nha mdy, trang trai chan
nuoi, cong trudng, phuong tién van tai... bao dam
khong khi trong sach tai cac khu dan cu.

7.3. Cdi thién chdt luong nudc: Kiém sodt,
ngin ngtia cic hoat ddng gy 6 nhiém ngudn nudc
tl viéc x4 thai clia cdc nha may, co s§ san xuat,
trang trai... Xu Iy nghiém vi€c vit rdc buia bai
xudng cic ngudn nudc.

8. HUGNG DAN NGUOI DAN TIEP CAN, SU
DUNG HIEU QUA MANG INTERNET
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8.1. St dung Cong/Trang thong tin dién tii:
Cé4 nhan, td chic c6 thé khai thdc ddy dd thong
tin, biéu mau, huéng dan thuc hién cic thi tuc
hanh chinh ciing nhu tim hiéu céc chi truong,
chinh sich, phdp luat; cidc ndi dung phai dudc
cong khai; cdc ndi dung can xin y kién ngudi
dan... trén Cong/Trang thong tin dién tli chia céc
don vi, dia phuong.

8.2. Tiép cdn va sit dung Internet tai dia
phuong: Phét trién ha tang thong tin, ha tang s,
tao diéu kién d€ ngudi dan tiép can, st dung
internet, séng 4¢ trén dia ban thun tién nhat.

8.3. Phiic ddp cua chinh quyen qua
Cong/Trang théng tin dién tir: C4 nhan, to chiic
c6 thé ding nhap Hé thong thong tin gidi quyét
tht tuc hanh chinh ctia tinh @€ thuc hién tha tuc
hanh chinh tryc tuyén 6 moi noi, moi lic.

Céc du thdo chinh sach, phap luat, cac ndi
dung can xin y kién Nhan dan dugc ding tai day
dt trén Cong/Trang thong tin dién ti clia cdc co
quan, don vi d€ Nhan dan gop y.

Céc kién nghi, phan 4nh clia ngudi dan qua
Cong/Trang thong tin dién ti, Hé thong thong
tin giai quyét thi tuc hanh chinh, cdc Gng dung
cua tinh nhu C-Thainguyen, Thainguyen-ID...
dudc xti Iy va phan hoi kip thdi, ding quy dinh.

In 5.000 to tai Cong ty co phan In va Thuong mai Thai
Nguyen Gzay phép xuat ban so 112/GP-STTTT do So Ty hong

tinva Ti ruyen théng cdp ngay 14/8/2023. In xong va nép leu
chiéungay 25/8/2023.




